
Making buildings and spaces accessible
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	 AFTERCARE is here to help you conform to current legislation requiring business to have, “wheelchair accessible entrances”.  CALL FOR YOUR FREE QUOTE: 519-570-9333

	Livable Communities for the Elderly and Disabled
Upon completion of updating your entrance, your business will be advertised during our “Ramps for Champs” event. 

Working towards a barrier free community.       
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www.aftercare.ca

PHONE/FAX: 519-570-9333

367 OTTAWA STREET SOUTH,
KITCHENER, ONTARIO N2M 3P3






You may be able to make buildings, spaces, and products accessible using simple or low-cost solutions. The best solutions will follow the rules of universal design. This means designing products and environments that everyone, as much as possible, can use without having to modify.You can deduct outlays and expenses you incur for eligible disability-related modifications made to a building in the year you paid them, instead of having to add them to the capital cost of your building.  Eligible disability-related modifications include changes you make to accommodate wheelchairs, such as:

1. Installing hand activated power door openers

2. Installing interior and exterior ramps

3. Modifying a bathroom, elevator or doorway

You can also deduct expenses paid to install or get the following disability devices and equipment:

1. Elevator car-position indicators (such as, Braille panels and audio indicators)

2. Visual fire-alarm indicators

3. Telephone devices to help people who are hard of hearing

4. Listening devices for group meetings

As a first step, evaluate your premises for physical accessibility.

Ask yourself these questions:

· Do you own or lease your premises? This may affect how, when and at what cost accessibility changes can be made.

· Can your building accommodate physical changes?

· Can any necessary renovation work be done under normal maintenance activities, or regular update work?

· Do you need to hire an architect or engineer, or can a contractor do the job?

· What are your priorities based on your assessment?

· What are the simpler, immediate, lower-cost things you can do to improve accessibility? 

Remember to make your premises accessible to people with a wide range of disabilities, including physical, sensory, learning, developmental and mental health. This means paying attention to more than just ramps and accessible washrooms. It also means looking at:

· lighting

· audible alarm systems

· signage with high contrast lettering

· easy-to-find directories, and

· accessible parking.

When you have finished your evaluation, use our checklists to help you develop a plan to make your premises accessible.

	Checklist 

	Entrances
	Yes
	No

	1. entrances are accessible to people using wheelchairs or scooters
	 
	 

	2. canopies or other sheltering devices have adequate headroom
	 
	 

	3. revolving door openings move slowly and safely to accommodate people using mobility aids
	 
	 

	4. if there is no accessible revolving door, an adjacent accessible door: 

· opens automatically

· has power assisted door operators, or

· can be easily opened with one hand
	 
	 

	5. mats are level with the floor and door thresholds are bevelled so they do not create a tripping hazard
	 
	 

	6. people can easily find information, a reception counter, an accessible call bell or information phone for persons requiring assistance 
	 
	 



	NOTES:


	
	

	Checklist 

	Elevators
	Yes
	No

	1. elevator doorways are wide enough and stay open long enough to allow persons using wheelchairs to pass through easily
	 
	 

	2. in accessible elevators, Braille signage and controls can be easily reached and a two-way emergency call system or telephone provided
	 
	 

	3. audible signals announce floors and up/down direction of elevator cars
	 
	 

	NOTES:


	
	

	Checklist 

	Exteriors
	Yes
	No

	1. accessible pedestrian route(s) or path(s) are wide enough to accommodate wheelchairs, scooters, or other mobility devices 
	 
	 

	2. curb cuts or ramps are wide enough for wheelchairs and scooters, have a non-slip finish and are kept clear of snow and ice in winter weather
	 
	 

	3. routes are not obstructed by poles, plants, bicycle racks, etc. 
	 
	 

	4. accessible entrances are clearly marked with the International Symbol of Accessibility 
	 
	 

	5. building and route signage is provided in large, high contrast lettering
	 
	 

	6. accessible passenger loading zone accommodates taxis, buses, or accessible vehicles 
	 
	 

	7. awnings or canopies extending over exterior walkways have clear headroom 
	 
	 

	8. on exterior steps, forward edges are highly colour contrasted for easy visibility 
	 
	 

	9. on both sides of ramps or exterior stairs, continuous handrails are a bright contrasting colour and have horizontal or vertical rails to prevent people from slipping through
	 
	 

	NOTES:


	
	

	Checklist 

	Fire and life safety
	Yes
	No

	1. a fire policy and fire safety plan are in place for the evacuation of people with disabilities 
	 
	 

	2. main exit routes and exit doors are easily accessed and used by people using mobility aids 
	 
	 

	3. exit instructions are printed in large text, and mounted in an accessible, highly visible location
	 
	 

	4. fire alarms have both visual and audible signals
	 
	 

	NOTES:


	
	

	Checklist 

	General layout and services
	Yes
	No

	1. queuing areas and serving aisles are wide enough for people using mobility aids including electric wheelchairs and scooters
	 
	 

	2. cashier desks, service counters or counters/tables in eating areas are accessible to and useable by patrons using wheelchairs or scooters
	 
	 

	3. public telephones, coat racks or display shelves are accessible to and useable by patrons with various disabilities e.g. wheelchair users, persons with low vision or hearing loss
	 
	 

	4. appropriate lighting is installed to ensure that people with vision disabilities may clearly identify colours, patterns and signage
	 
	 

	NOTES:


	
	

	Checklist 

	Interiors
	Yes
	No

	1. floor finishes have non-slip surfaces under wet and dry conditions 
	 
	 

	2. open-concept, accessible routes are marked by bright colour or textural changes at floor level, to provide directional cues for people with vision disabilities 
	 
	 

	3. there are no protruding objects or tripping hazards in accessible routes, and if so, they are clearly marked with a bright colour, a cane-detectable floor finish, or a guard 
	 
	 

	4. where floors are carpeted, the carpet is of firm, dense construction and easy for a wheelchair user to roll over without difficulty
	 
	 

	5. thresholds are bevelled to accommodate different floor materials
	 
	 

	NOTES:


	
	

	Checklist 

	Parking areas
	Yes
	No

	1. accessible parking spaces are clearly marked with the International Symbol of Accessibility
	 
	 

	2. in accessible underground parking areas, a call bell or two-way communication system is located near parking spaces reserved for persons who may require assistance 
	 
	 

	3. there is a safe, clearly marked, accessible pedestrian route from the designated parking area to an accessible building entrance or elevator lobby 
	 
	 

	4. accessible pedestrian route is made of firm, level material 
	 
	 

	NOTES:


	
	

	Checklist 

	Public washrooms
	Yes
	No

	1. an accessible stall is provided for each sex when integrated into regular washrooms or an accessible stand-alone unisex washroom is located nearby 
	 
	 

	2. the following washroom features are accessible to people with a wide range of disabilities: 

· grab bars

· coat hooks

· flush controls

· wash basins

· toilet paper dispenser

· call button for emergencies

· mounted automatic hand-dryers or paper towel holders

· lever-handled faucets or automatic faucet
	 
	 

	NOTES:

	
	

	Checklist 

	Signage and information systems
	Yes
	No

	1. show the International Symbol of Accessibility 
	 
	 

	2. display universal hearing disability symbols where equipment is available, e.g. TTY 
	 
	 

	3. include Braille information 
	 
	 

	4. include appropriate pictograms, wherever possible (e.g. on washroom doors) 
	 
	 

	5. include large high contrast text, clear, light-coloured lettering or symbols on a dark background, or dark characters on a light background 
	 
	 

	6. are mounted at a convenient height for both wheelchair users and people with vision disabilities
	 
	 

	NOTES:



	Checklist 

	Wall finishes
	Yes
	No

	1. walls in busy areas, corridors, ramps or staircases are finished in smooth, non-glossy, non-abrasive finishes 
	 
	 

	2. colour of doors or door frames in hallways contrast with surrounding wall colours 
	 
	 

	3. fire exit doors are consistently coloured throughout the building, so that they are easily distinguishable from other doors 
	 
	 

	4. fire hose cabinets and fire extinguishers are in a highly contrasting colour 
	 
	 

	5. wall mirrors are limited in size, to prevent visual confusion 
	 
	 

	6. mirrors that cover a wall (e.g. in a restaurant) are clearly marked for people with low vision
	 
	 

	NOTES:
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The Accessibility for Ontarians with Disabilities Act, 2005 calls on the

· business community

· public sector

· not-for-profit sector

· people with disabilities or their representatives

to develop, implement and enforce mandatory accessibility standards.

Accessibility standards are the rules that businesses and organizations in Ontario will have to follow to identify, remove and prevent barriers to accessibility.

The first standard to come into effect is the Accessibility Standards for Customer Service. 

Ontario is also developing standards in the areas of:

· built environment (buildings and other structures)

· employment

· information and communications

· transportation.

We’re working to make Ontario more accessible to people with disabilities and to everyone who lives and visits here.

As a first step, businesses in Ontario with at least one employee must offer accessible customer service by January 1, 2012. 

The customer service standard is simply about:

· Understanding that customers with disabilities may have different needs, and

· Finding the best way to help them access your goods and services.

Many Ontario business owners might wonder:
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The Accessibility Standards for Customer Service applies to all people, businesses and organizations that:

· provide goods or services either directly to the public or to other businesses or organizations 

· have one or more employees in Ontario 

This includes public, non-profit and private sector organizations. 

Non-profit and private organizations that need to comply with the standard include, for example:

· places of worship, such as churches, synagogues, mosques and temples 

· stores and shops 

· restaurants 

· theatres.

Public sector organizations, regardless of the number of employees, need to comply with the standard. These include:

· provincial ministries 

· the Legislative Assembly 

· municipalities 

· universities 

· colleges 

· hospitals 

· school boards 

· public transportation organizations

· designated provincial boards, commissions, authorities and agencies.[image: image14.wmf]
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Customer service: What you have to do to comply 

Providing accessible customer service is easier than you might think.

The Accessibility Standards for Customer Service requires that you:

1. Develop customer service policies and procedures for serving people with disabilities.
Example: A coffee shop might have a policy which states that wait staff should read the bill to a customer who is blind or has low-vision. A florist shop might have small notepad and pen available by the cash register for customers who are Deaf to write notes.

2. Make sure that your policies and procedures are consistent with the principles of independence, dignity, integration and equality of opportunity. 

3. Have a policy on allowing people to use their own assistive devices (e.g., cane, wheelchair, oxygen tank, etc.) to access your goods and services.
Your policy might be very general or may need to be more specific based on your organization’s business.
Example: Some people with low vision use magnification devices called monoculars to see large screens or other things at a distance. At a movie theatre that prohibits recording devices, a staff person might assume the monocular is a recording device and restrict a person from using one. A policy could address this. 

4. Communicate with a person with a disability in a manner that takes into account his or her disability.
Example: A hospital provides sign language interpreters to Deaf patients who use American Sign Language (ASL) or langue des signes québécoise (LSQ). When a Deaf patient is admitted who does not understand ASL or LSQ, the hospital learns from her that she is comfortable communicating back and forth in writing or by typing. The hospital is therefore taking into account the patient’s disability and preferred method of communicating.

5. Allow people with disabilities to be accompanied by their guide dog or service animal in areas of your business that are open to the public.

6. Permit people with disabilities who rely on a support person to bring that person with them while accessing your goods or services.
Example: A person with a disability goes to meet with her financial advisor along with her support person. Before discussing confidential information in front of the support person, the advisor simply seeks the consent of the person with a disability. 

7. Where admission fees are charged, post information about what your policy is regarding what fee, if any, would be charged for a support person of a person with a disability.
Example: A dinner theatre posts a notice on its website and at its ticket window stating that support persons will not be charged if they are not consuming food during the show. The notice states that support persons will be charged half of the usual price if they wish to eat the meal provided.
8. If you offer facilities or services for people with disabilities (such as an elevator or accessible washroom), let people know when they are out of order.
Example: A shopping mall has scheduled maintenance on one of its elevators, and it will be unavailable for two days. The mall posted the planned disruption on its website a week in advance and posted a sign by the elevator the day before the disruption. These notices explain the reason for the disruption, its expected length and where an alternative elevator is available in another area of the mall.

9. Train your staff, volunteers and contractors to serve customers with disabilities.

10. Let customers with disabilities provide feedback on how you met their needs and establish a process to respond and take action on any complaints.

If you have 20 or more employees, you must also:
1. Complete an online report on your compliance by the reporting deadline. 

2. Document in writing all of your policies and procedures on how you provide accessible customer service.

3. Notify customers that all of the documents required by the standard are available upon request.

4. When providing documents required under the standard, make sure the information is in a format that takes into account the person’s disability.


What does this mean for my bottom line?

Nearly 1.85 million people in Ontario have disabilities — 15.5% of Ontario’s population. As the population ages, the number of people with disabilities will increase.

Projections show that by 2021 seniors with disabilities will outnumber 25-64 year olds with disabilities.

In 2025, the majority of persons with disabilities will be 65 years of age or older — some 1.25 million seniors with disabilities in Ontario.
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Accessibility for Ontarians with disabilities
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